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13 January 2002

To all Registered Electrical Contractors

Full Retail Contestability (FRC) for Victorian electricity customers was introduced on 13 January 2002.

As foreshadowed in previous editions of “Tech Talk”, all customers must now select and involve their electricity Retailer prior to
initial connection. It is also important for the customer’s Retailer to be involved where a change of meters, tariff/s or customer
to an existing installation or occupancy is proposed.

To enable this to occur, it has been necessary to change the current connection process significantly. Therefore, the Powercor
“Notification of Electrical Work Guidelines” sent to you in May 1999 is now obsolete, and the revised Connections Documentation
and new Notification of Electrical Work processes contained in this document now apply. In some cases the EWR and CES must
now be sent to the customer’s Retailer.

To compliment the new processes, the Electrical Work Advice Notice (EWA) has been abolished, and the processes now require
the Supply Proposal Request (SPR) to be used in lieu of the EWA for all supply availability purposes, including the installation of
pits.

The purpose and availability of applicable documentation is detailed below, and further advice may be obtained from New
Connections on 1300 360 410 and the Customer Call Centre 132206.

Please ensure that you advise your customers and employees of these important changes, as correct use of the documentation
and processes will be critical in the provision of industry best service to our mutual customers.

Ken Greenway
CONNECTION STANDARDS MANAGER

CONNECTIONS DOCUMENTATION

DOCUMENT PURPOSE AVAILABILITY
Supply Submit in all situations where supply is not or may not be available for proposed | Powercor
Proposal loads, eg: e (Call Centre 1322 06
Request e New Installations and Occupancies © WWW.pOWercor.com.au
e Supply Pits
(SPR) e Increase of load in excess of 10% for installations with a maximum demand
<100amps per phase and 25% for installations with a maximum demand
100> Amps per phase.
Electrical Work Submit for all proposed electricity supply work Powercor
Request involving Customers Installations. e (Call Centre 132206
All new connections, ie: ¢ New Connections
New Installations and Occupancies 1300360410
(EWR) Existing installations & occupancies - All proposed: Some Electricity
e Alterations & Additions Retailers
e Meter and/or tariff changes
Field Submit where costs charged by Powercor are required to be assigned As per EWR — copies are
Works Order to another party. included in EWR pad.
METERING

The introduction of Full Retail Contestability will lead to significant changes to customer metering
Further advice will be provided when these changes are known.
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and meter board wiring.
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