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CLAIM FORM – VOLTAGE VARIATION 
 

This form is to be used when making a claim against 
CitiPower for damages or losses. Your claim will be 
processed more quickly if you provide all the 
information requested. We may contact you if 
information is missing. 
 

Please note: Compensation you may be entitled to is paid in accordance with Electricity Industry Guideline 
No 11, Voltage Variation Compensation. A copy of this guideline is available via CitiPower’s Internet site or 
on request. 
 

Are you claiming as a: 
 
Residential Customer  Business Customer  Other Affected Party  
 

1. Customer Details 
 

Surname or Company Name   
 
First Name or ACN/ABN   
 
Home Telephone ( )  
 
Work Telephone ( )  

 
2. Service Address (as it appears on your electricity bill) 

 
Customer Name   

 
Street Number & Name   

 
Suburb   Postcode   

 
3. Postal Address (if different from above) 

 
Street / RMB / PO Box   

 
Suburb   Postcode   

 
4. National Metering Identifier (NMI) 

(This will appear on your electricity account) 
 

            
 

5. Date of Incident  / /  
 

6. Time of Incident   
(If we cannot verify the incident we may ask you for further information) 

 

7. Describe the damage suffered due to the voltage variation 
(Please attach any additional pages if necessary) 
 

 

 

 

Claim No: 
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8. Details of Damage 

 Repairs: 
For damaged property owned by you which is able to be repaired, please attach copies of 
quotes or receipts in respect of proposed or completed repairs. 

 Replacement: 
For damaged property owned by you which is not able to be repaired, please attach copies of 
quotes, valuations or receipts for replacement property of substantially the same age, 
functionality and appearance. 
 

Business Customers – Additional Information Requested 
If you are a business customer, please provide details of reasonable precautions taken by 
you prior to the date of the incident to minimise the risk of loss or damage to your business 
which may result from voltage variations. 

 
No items should be disposed of until final settlement has been made. 

 

List complete details of all damaged property being claimed 
Item Manufacturer/ 

Supplier 
Model 
No 
 

Year of 
Purchase 

Purchase 
Price * 

Replacement 
or 
Repair 

Amount 
Claimed 

       

       

       

       

       

       

       

Please provide only copies of documentation as originals cannot be returned Total Claim  

 
* A receipt of purchase is the preferred evidence of purchase price. If you do not have a receipt, you 

may estimate the purchase price. CitiPower Pty may independently verify this information. 
 

9. Declaration 
I declare that to the best of my knowledge the information provided above is true in every detail and that 
all relevant information has been provided.  I declare I am the owner or responsible for the property 
identified in this Claim Form.  I understand that this claim may not be processed or approved if the 
information I provide is insufficient. 

Signature of Claimant:   
 
Date:  / /  
 

 
The privacy of our customers is important to CitiPower Pty.  The personal information supplied on this form 
will be used in relation to processing your claim and in accordance with CitiPower’s Privacy Policy.  Please 
refer to our website for a copy of CitiPower’s Privacy Policy. To assist CitiPower in any recovery action it may 
have against third parties in connection with your claim or the incident, CitiPower may need to disclose the 
personal information supplied on this form to third parties.  
 

   By ticking this box, I consent to CitiPower disclosing the personal information supplied on this form to 
third parties for the purposes of any recovery action CitiPower may have in connection with my claim 
or the incident. 

 
Return your form to:  CitiPower Pty 
 Claims Department 
 Locked Bag 14090 
 Melbourne City Mail Centre, Melbourne Vic 8001 
 

If you have any queries please call our Customer Contact Centre on 1300 301 101. 
You can view CitiPower’s web site at www.citipower.com.au 


